
Ahava Design Terms and Conditions 

Turnaround
The turn around time on your order starts when we have all information required to 
complete your order (all artwork, correct tag files, all fonts required for editable tags, all 
shipping info, etc.) & your Mocks have been approved. Delay in receipt of *any* of this 
info could result in production delays. Complex orders/add-ons may increase 
turnaround. Delay in approval of mock ups could also result in production delays.  If you 
have a deadline for your order, it is very important that you let us know when placing 
your order. If you do not advise us about a due date until after your order has been paid 
for and pushed through our system, we may not be able to accommodate your request. 
Any circumstances out of Ahava Design’s control (ie: weather delays, shipping errors by 
the supplier, etc.) may also require more time and are not factored into the initial turn 
around time estimate.

Minimums
All minimums for Ahava Design are listed independently, but an approximate condensed 
version is 12 pieces.  If you have any questions about our minimums that cannot be 
answered in the information above or on our website, please contact us at 
ahavadesign316@gmail.com.

Terms and Payments
Orders must be paid in full before the order begins unless otherwise approved by Ahava 
Design staff. If you pay via cash or check, the turn around time clock on your order will 
not begin until your check clears.

Artwork
All files must be 300 DPI or vector format. The design should be sized to the size you 
would like it to print. Text must be converted to outlines. Printing can only be as good as 
the artwork. Ahava Design will not be responsible for poor quality printing due to poor 
artwork. Ahava Design is not responsible for any misspellings, errors, or issues in your 
art file. We do our best to catch these errors and point them out to you, but we may not 
catch them all. If it is in your art file and on your approval, that is how we will print it.  
Based on case by case situation, a $40.00 an hour art fee for correcting files may be 
applied.

Art Approval | Order Proofing
All artwork is to be approved via a digital mock-up through email. Artwork must be 
checked for spelling, color, sizes ordered, placement of the art and accuracy of artwork 
by the customer. It is very important to look over every detail of the mockup, as this is 
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how your garments will print. Ahava Design will not accept responsibility for corrections 
not implemented and/or requested after artwork approval. Any modifications requested 
after customer approval will result in production delays and could require additional 
expenses. Any delays in the approval process longer than 24 hours after receipt of the 
mockup could result in production delays.

Out of Stock Items
Ahava Design is not responsible for items that are out of stock. While we check items 
we know to have potential stock issues, all garments are ordered after your order is 
placed, and we cannot guarantee their availability. If items are out of stock, we will 
provide you with a list of possible replacements and get it approved by you before using 
your chosen item.

Changes to Your Order After Payment
Changes are limited to the following: Adding additional pieces to the order, changing 
graphic color. Additional fees and extra production time may be applied (subject to 
minimums). No changes are allowed once a payment is taken. Anything added to the 
order after the order has been placed will be considered a new order, additional fees 
may apply.  Any changes to your order after it has been placed will delay your order, 
even if you have paid a rush fee and/or have given us a required date. It is very 
important that you do not place your order until you are certain that's what you want. 
Once the process begins, everyone in our shop starts to work on different aspects of the 
job, changes become costly and time consuming.

Cancellations
All orders are final. If a cancellation is made after an order has been placed, you will be 
subject to a 20% restocking fee plus a partial payment covering any service already 
provided.  If your order is a Rush there are no changes allowed after your order has 
been placed.

Must-Have Dates
Ahava Design will do everything we can to meet any must-have date, but we cannot 
guarantee it. Rush fees may apply. Customer may be responsible for any expedited 
shipping charges associated with the order.

Shirt Care and Satisfaction Clause
Ahava Design will not be responsible for your satisfaction with the garments printed on 
or the printed artwork. We are always available to counsel any customer to ensure you 
pick a garment that matches your needs but we also need you to do your due diligence 
on the garment choice.  Depending on what garment you select each fabric material will 
need to be handled differently with the proper care per instructions on material.


